LIBRARY SERVICES REPORT, MAY 2011

Checkouts 09 10 11 Doorcount 09 10 11
Main 38,873 43,668 39,236 Main 31,015 34,128 26,398

* West End 4,414 51 4,518 *  |West End 4,329 0 4,100
Bay Farm 5,797 6,052 5,927 Bay Farm 7,628 5,510 5,425
Alameda Point Book Machine N/A N/A 30 Total 42,972 39,638 35,923
Total 49,084 49,771 49,711

New Borrowers
Electronic Transactions Adults 472 451 356
Database Search 34,263 75,170 57,982 Children 107 129 104
Catalog Search 51,963 55,402 48,384 Total 579 580 460
Library Website Page Views | N/A N/A| 39,903
Audiobook Downloads Reserves
Checkouts 11,065 141 281 Placed 3,075 3,468 3,287
Unique Library Patrons 2,560 63 110 Filled 2,834 2,817 2,995
Reference New Items
Main 5,092 5,345 6,538 (Catalogued)

* 'West End 1,067 0 630 Adult 924 544 818
Bay Farm 992 737 383 Children's 338 502 212
Total 7,151 6,082 7,551 Total 1,257 1,046 1,030

Internet Log-ins Items Withdrawn
Main 7,637 7,222 3,974 (Catalogued)

* West End 216 0 359 Adult 499 1,081 329
Bay Farm 223 218 233 Children's 629 588 41
Wireless N/A N/A 8,303 Total 1,128 1,639 370
Total 8,076 7,440 12,869

Volunteer Hours 427 352 279
Computer Lab Classes ‘
Classes 0 18 15 2009 open hours: Main 55 hrs/wk; WEB 39 hrs/wk; BFI 39 hrs/wk
Students 0 167 205 2010 open hours: Main 56 hrs/wk; WEB 39 hrs/wk; BFI 39 hrs/wk
Open Lab 0 0 0 2011 open hours: Main 56 hrs/wk; WEB 39 hrs/wk; BFI 39

* 'WEST END CLOSED FOR RENOVATIONS.




LIBRARY SERVICES REPORT, MAY 2011 (continued)

| |
Interlibrary Loan 09 10 11 Homebound 09 10 11
Borrow 42 45 45 Patrons 35 56 40
Lend 23 20 16 Items 212 276 285
Children's Checkout International Storytimes (Volunteer Run)
Main 14,290 17,815 16,174 Sessions 8 4 N/A
* 'West End 2,573 28 2,781 Children 219 60 N/A
Bay Farm 3.535 3.786 3.842
Total 20,398 21,636 22,813 Spanish Sing-along
Sessions N/A N/A 2
Children's Circ Children N/A N/A 23
(As a % of all circ)
Main 37% 41% 41% Special Programs
* 'West End 58% 55% 62% Programs 11 21 28
Bay Farm 61% 63% 65% Attendance 218 588 572
Total 42% 44% 46%
Literacy
Class Visits Tutor/student pairs 47 39 39
Classes 15 34 74 Students awaiting tutors 7 6 5
Students 305 721 1962 Tutors awaiting training 20 23 20
Storytimes Homework Coaching
Sessions 29 22 28 Students N/A N/A N/A
Children 919 778 825 Coaches N/A N/A N/A
Hours of Coaching N/A N/A N/A
Self - Check
Main 62.1% 64.8% 63.9% Meeting Room Use
Bay Farm 44.0% 48.6% 54.2% Stafford Meeting Room A 11 9 4
West End N/A N/A 52% Stafford Meeting Room B 11 14 3
Rooms A & B Combined 18 22 21
Family Study Room 16 19 25
Quiet Study Rooms (4) 417 417 491




